
MONEY NETWORK CARD “Quick Start” Guide*

Your Money Network card works like a bank account.  You can use it as your main bank account and have wages from another 
job or government benefits deposited to it (for free), or just use it for Solavei earnings and payments.  Unlike many bank 
accounts, Money Network has no maintenance fees for active users1, and MANY free services! Here's a quick rundown on how 
to use it efficiently.

WHEN YOU RECEIVE YOUR CARD
1. Activate your account and set a PIN (personal identification number) by calling the phone number on the card's label.  

When you call, follow the automated instructions, and when completed, you can remove the label.
2. KEEP THE PAPERS THAT CAME WITH THE CARD IN A SAFE PLACE.  In particular, there is a sheet of checks you 

can use, and a Fee Schedule sheet that has your account information and fees. 

DEPOSIT MONEY INTO THE ACCOUNT:
1. Solavei earnings.  Your Solavei earnings will automatically be deposited to your pay card.  Solavei calculates your 

earnings twice a month and pays twice a month.  Everything you've earned from the 1st of the month to the 15th is 
calculated and paid on the 24th, earnings from the 15th to the 30th are paid on the 12th of the following month.

2. Add cash – ADDING CASH WILL INVOLVE FEES.  Walmart charges $3.74, other retailers charge up to $4.95, but you 
can add cash to your account to pay bills at major retailers such as Walmart, Kmart, CVS, Rite-Aid, Walgreens, 7/11 
convenience stores and others.  To find retailers in your area who offer cash re-load, visit www.moneynetwork.com or 
call customer service at 1-888-913-0900.

3. FREE direct deposit from other jobs or government benefits.  If your employer offers direct deposit, or if you get 
government benefits, including tax refunds, you can have them deposited directly to your pay card.  There is a basic 
form on-line at www.moneynetwork.com (you will need to register and set-up a Money Network user name and 
password before you can print it), or the banking information you need to provide is on the fee schedule sheet, at the 
top under “Add Funds Directly to Your Account for FREE.”

WITHDRAW CASH OR TRANSFER FUNDS:
1. ATM - Locate an Allpoint Network ATM to withdraw cash without a fee.  To find one near you, go to 

www.moneynetwork.com or call customer service at 1-888-913-0900.  You can withdraw cash at other ATM's, but these 
“out-of-network” withdrawals will have a $2.00 surcharge, and other fees may also apply depending on the ATM owner 
(see fee schedule for daily withdrawal limits).

2. MONEY NETWORK CHECKS – You can write yourself a MoneyNetwork check and cash it with no fee at designated 
locations.  MONEY NETWORK CHECKS ARE DIFFERENT!  You need to have every check “pre-authorized” by calling 
1-888-913-0900 and filling out each part of the check as instructed (see the top section of the sheet of checks).  To find 
no fee check cashing near you, go to www.moneynetwork.com or call customer service at 1-888-913-0900.

3. TRANSFER MONEY TO A PERSONAL ACCOUNT – there is a $2.00 charge to transfer money to another bank 
account.  You can do it on-line once you've registered your account or by calling customer service.

PURCHASES:
1. DEBIT CARD - Your card is a debit card – the money for the purchase must be available in the account and will be 

withdrawn immediately.  YOU CAN MAKE PURCHASES WITH NO FEES BY NOT USING A PIN!
– TO MAKE A “NO FEE” PURCHASE – On-line purchases (such as paying your Solavei service bill, if need be) are not 
assessed a fee.  For “swipe” card readers, press “credit” and sign for the transaction.  Remember, it is not a true credit 
purchase - money must be available in your account and will be withdrawn immediately – but these “signature debit” 
purchases are without fees from MoneyNetwork.
– TO MAKE A PIN-DEBIT PURCHASE AND FOR CASH BACK – If there is a need for some reason to make a PIN 
debit purchase, or if you want cash back, when you choose the debit option after swiping your card and entering your 
PIN, you will be charged $.25 per transaction

2. MONEY NETWORK CHECKS: There is no fee to use your MoneyNetwork checks or re-order more checks.  
Remember, the checks need to be “pre-authorized” – read the instructions at the top of the sheet carefully.

3. ON-LINE BILL PAY:  You can sign up for on-line bill pay once you registered your account at MoneyNetwork.com, but 
there is a “per bill” convenience fee. 

1Money Network does charge a $3.00/month maintenance fee if there has been no activity for the previous six month period.  If 
you are no longer using your Money Network card, make sure to call customer service and cancel to avoid fees.

DISCLAIMER:  This overview was prepared by My Home Biz and is provided solely as a convenience to its network 
members.  While every effort has been made to ensure the accuracy of the information, My Home Biz is not responsible for 
any inadvertent errors or changes to the Money Network's policies.  ALL MONEY NETWORK USERS ARE ADVISED TO RELY 
SOLELY ON INFORMATION FROM MONEY NETWORK CUSTOMER SERVICE REGARDING MONEY NETWORK FEES AND 
POLICIES.
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